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FEDERAL CREDIT UNION

1. Select the Settings menu, then
select Alerts
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Home  Transfers & Payments

Settings

MESSAGES & ALERTS

9 secure Messages

digital banking

Create, view, respond, and manage messages wlthm/

SECURITY

3 Update Password

Change your password for digital banking

Setting Up Alerts
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es Semings Messages LogOff

0 Alerts

security alerts

S Update Login ID
Update your login ID for digital banking

@ 2-Factor Authentication
Secure your accounts with two-factor authentication

2. Select the New Alert button and
choose the desired type of alert
from the drop-down menu
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Home  Transfers & Payments  Services

Alerts

ACCOUNT ALERTS (2)

Send me my Available Balance every

Settings

Create and manage alerts for your accounts. Enable/disable security alerts for account activity and edit delivery preferences for receiving alerts. Alerts are not in real time, there may be a
delay between when transactions occur and when you receive an alert
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Manage your alerts, indluding account, transaction, and
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Edit
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‘When my Actual Balance is Less than $100.00, send me an email (minnietestcase@partnersfcu.org).
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Edit
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Account Alerts

3
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1. Select an Account
Select an Account balance type

€—Back to Alerts

2
3. Select an Alert frequency New Account Alert
4. Select the Start date : :
5. Select the desired Alert

Delivery Method . :
6. Enterthe necessary information
7. Now click the Create Alert [omm ] [iomm ] (oo ]

button ]

Questions? Contact us at 800.948.6677
or visit partnersfcu.org/digitalbanking
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Create Alert
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History Alerts

1. Select a Transaction Type

2. Select the amount comparison
and dollar amount

3. Select the Account

4. Select the desired Alert
Delivery Method

5. Enter the necessary information.

6. Click Create Alert

Online Transaction Alerts

1. Select a Transaction type

2. Select the Account

3. Select the Status of the
transaction

4. Select the desired Alert
Delivery Method

5. Enter the necessary information

6. Click Create Alert

Security Alerts

1. Security Alerts are listed at the
bottom of the screen.

2. Click the carat icon to expand
the listing of available alerts.

3. Some alerts are clickable and
may be turned on or off. The
most critical alerts are

mandatory and cannot be turned
off. These alerts are grayed out.

4. Select Edit Delivery
Preferences to modify how and
where to receive security alerts.

Questions? Contact us at 800.948.6677
or visit partnersfcu.org/digitalbanking
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New History Alert"”

Transaction Type

| Debit Transaction | ‘ Credit Transaction ‘ Y
Amount
More than Less than Exactly l
s 000
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\ v

Alert Delivery Method
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